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1 November 2018 

AFTER DIESELGATE: VZBV BRINGS 
LEGAL ACTION AGAINST 
VOLKSWAGEN  
New law enters into force 

• vzbv has joined forces with ADAC to file a model case action 
against Volkswagen AG. 

• The lawsuit covers Volkswagen, Audi, Skoda and Seat vehicles 
fitted with EA189 diesel engines. 

• Consumers will shortly be able to register their claims free of 
charge. vzbv will make an announcement as soon as the claims 
register is open. 

The law on the introduction of a model case procedure comes into 
effect on 1 November 2018. The Federation of German Consumer 
Organisations (Verbraucherzentrale Bundesverband – vzbv) intends 
to use the new instrument immediately: overnight, vzbv 
representatives have filed the statement of claim against Volkswagen 
AG with the Braunschweig higher regional court (Oberlandesgericht – 
OLG). “Volkswagen has cheated and must pay compensation to 
consumers who have been affected. We now want to have this 
established in court,” says Klaus Müller, vzbv Executive Director.  

ACTION SUSPENDS STATUTE OF LIMITATIONS 
vzbv will be represented in the case by the law firm R|U|S|S Litigation, 
formed by the partners of the law firms Rogert & Ulbrich and Dr. Stoll & 
Sauer. “Consumers can join a model case proceeding free of charge. It 
has the effect of suspending the statute of limitations and there is no risk of 
legal costs for them,” say the lawyers, adding that a ruling in favour of 
those affected would increase the pressure on the Volkswagen Group to 
finally pay compensation to victims of the emissions-cheating software 
scandal. 

“Volkswagen has been holding out and keeping drivers waiting for far too 
long,” says Müller. “Enough is enough.” vzbv has joined forces with the 
German motoring organisation ADAC to bring the first model case action. 
“There is a huge amount of interest in the model case procedure among 
our members,” adds Dr August Markl, president of ADAC. “Therefore. it is 
important to establish as quickly as possible what the car owners 
concerned are actually entitled to.” 

http://www.vzbv.de/
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CONSUMERS NEED DO NOTHING YET 
Those affected by the scandal do not have to do anything yet, as the court 
first has to examine the statement of claim. This will be published in the 
claims register of the Federal Office of Justice (BfJ) at a later date. Only 
then can affected consumers enrol in the register and thereby join the 
action.  

“We are optimistic about the action, but cautiously so. It’s good that things 
are finally moving,” says Müller. 

 

For further information about the action please visit 
www.musterfeststellungsklagen.de (in German only). The website also has 
answers to frequently asked questions and the option to sign up to a news 
alert. 
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